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Abstract of JP2002024322 

PROBLEM TO BE SOLVED: To provide the 
product number deciding system for 
equipment and material for house and a fault 
diagnosing system for repairing parts, by 
which a person can obtain the parts for 
repairing by oneself the equipment and 
material of house or the employee of a 
construction company can repair them by only 
on visit in one of these days. 
SOLUTION: The product number deciding 
system for equipment and material of house 
has a data base 50 storing the number and 
feature data of the house material, a personal 
computer 31 inputting feature data and a 
retrieval program retrieving the house material 
of the pertinent number. The number is 
decided from the installation place, the selling 
period, the appearance shape and the label 
position of the house material. A fault cause 
retrieval system, the delivery system of an 
exchange part and the visiting date/time 
adjusting system of a service man can also be 
disposed. 
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